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INSTALLATION, OPERATION AND MAINTENANCE INSTRUCTIONS FOR 
 

CLAUDGEN RCT250 – RCT500 

RADIANT CEILING TILE HEATER 

 

 

 

RETAIN THIS LEAFLET FOR FUTURE MAINTENANCE 

 

 

Claudgen RCT radiant ceiling tile heaters can be installed “invisibly” in a 600 x 600 ceiling tile system and offer each office, 

showroom or store maximum interior or showroom free display space.  With the integrated mounting system the panels are easy to 

mount in any type of ceiling. 

 

The ceiling heaters warm up everything within range of the radiant panel.  Like the sun that heats the earth.  All in a very short 

amount of time.  Perfect for those areas that are not occupied the entire day, need to be heated quickly and free up wall space. 

 

Claudgen RCT radiant ceiling tile heaters only produce radiant heat.  The high intensity of the infrared heat waves results in a 

comfortable feeling in just a few minutes. 

 

Technical Details: 

 

Claudgen RCT radiant ceiling tile heaters are simple to install in a system ceiling system or attached to the ceiling using the 

integrated connection system.  The panels can be controlled with a thermostat which reduces the energy consumption to a 

minimum.  Control is by a timer or thermostat or by a power regulator. 

 

An optional programmable wireless control system is also available.  This allows you to control both time and temperature. 

 

Claudgen RCT heaters offer a comfortable, natural and healthy radiant system. 

 

Delivered incl: 

 
Power cable 

Installation manual 

 

Technical: 

 

Class 2 – 230 V – IP X 4 

Guarantee :  1 year 

Power  :  240 Watt or 500 Watt 

Measurements :  59 x 59 x 4cm or 119 x 59 x 4 cm 

Colour  :  White 

 

 

 

 

 

 

 

 

Claudgen RCT heaters offer a comfortable, natural and healthy radiant system. 

 

Perfect for those areas that are not occupied the entire day, need to be heated quickly and free up wall space 

 

With integrated mounting system the panels are easy to mount in any type of ceiling 
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CLAUDGEN RCT250 / 500 MANUAL - (Radiant Ceiling Tile Heater) 

 

The ceiling panels are manufactured from high quality, durable materials. To guarantee that your product functions optimally there are a few points of attention which 

are described in the Installation Instructions. We can only offer you the full guarantee if this product is correctly installed in accordance with the Installation Instructions. 

Carefully read the instructions prior to installation and ensure that you have the correct tools and materials. The electrical installation must be carried out by a qualified 

electrician in accordance with IEE Regulations.  

 

Technical information 

Type Output  Voltage Amps Max surface temp. Measurements Weight 

RCT250 240W 230V 1.04 110 
0
C  590 x 590mm 4,7 kg 

RCT500 500W 230V 2.17 110 
0
C  1190 x 590mm 8,5 kg  

 

Class : IPx4 Class 2 

Colour : White 

 

Area of use 

The ceiling heating panel is intended for the heating of rooms requiring free walls. The panel can be used for complete heating, or as an additional heater (e.g. over a reception 

desk or other work place). There are two ratings: 240W and 500W. The heating panel provides mainly radiation heating. This implies that to obtain the same experienced 

temperature it is possible to reduce the air temperature in the room, which saves energy. Because of the low surface temperature, max 110°C, the heating panel is suitable for 

rooms with relatively low ceiling height. Thanks to the location, the panel is protected from any physical contact or damage. There is no risk of being burned. 

 

Design 

The ceiling heating panels are approved by KEMA for two applications: 

- Ceiling mounting:  Heating cassette is directly mounted to the ceiling using the included mounting brackets. 

- Flush ceiling mounting:  Heating cassette is intended as a lay-in panel for exposed grid.  

 

Ceiling Heating Cassettes Installation Manual: 
 

Installation 

 

- The heater(s) should only be wired by a competent electrician, and in accordance with existing national regulations. The appliance should be preceded by an all pole 

switch in accordance with existing regulations (not applicable to versions with a cord and plug). 

- Mounting height above floor shall be at least 1,8 m, lateral distance to wall shall be at least 50 mm. (See fig A) 

- One or more units have to be connected to power line with a differential circuit breaker rated at 30 mA. The cable section has to be at least 1,5 mm2.  

- Units with cable and plug can be interconnected using appropriate connection materials.  

- The maximum power in interconnection is 2100W. If the units are to be extra insulated, then this insulation must not exceed a value of R=5 m2K/W. 

- The appliance is not to be used by children or persons with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given 

supervision or instruction 

- Children being supervised not to play with the appliance. 

- Allow disconnection of the appliance after installation, by accessible plug or a switch in the fixed wiring, unless a switch complying with a contact separation in all poles 

of at least 3 mm. 

- If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order to avoid a hazard. 

 

 

2. Mounting 

 

2.1 Integrated in ceiling, put in exposed grid (See fig A and B) 

- Place the cassette in the required ceiling square. Minimum design height ”H” for dismounting, T-profile 32x15: 150 mm, T-profile 38x24: 200 mm. NOTE! Avoid fixing 

vertical bars in the T-profile where a heating panel is to be installed. The panel fills out the whole square.  It is recommended that the ceiling frame is adequately 

supported. 

- Connect the panel. 

 

2.2 Bracket mounting (See fig A and C) 

- When mounting in gypsum board, make sure that the panel frame is anchored in the beam behind. During long-term high temperatures the strength of the board is 

reduced.  

- Measure, drill and screw the panel frame to the ceiling.  

- Hook the panel brackets to the panel frame on the ceiling  

- Connect the panel. 

 

Fig A                 minimum distance        

 

A:  Ceiling     80mm  C:  Obstacle    500mm 

B:  Wall     50mm  D:  Floor     1800mm 

 

 

 

 

Fig B                integrated in ceiling 

 

 

 

Fig C               bracket mounting 

                 


