
OneStop Installation Instructions 

Important: Please take time to read these instructions, they will provide you with the easiest method of installation and ensure the highest 
possible level of performance from the product.  

Note: Failure to comply with the recommendations  set out in these instructions will invalidate the warranty. 

Advisory: Having read these instructions, if you are in any doubt about your ability to install this unit safely, please  engage the services of a 
Water Safe  registered plumber. 

Location Requirements 

The OneStop unit is designed to be installed within the  heated envelope of your property and must be protected from freezing. Additionally, 
it is advisable to install the unit in an area that will not exceed 25oC to preserve your water quality. The Onestop should not be positioned 
where it will receive UV light from the sun, or any other source. The unit must not be subjected to any household or commercial cleaning 
products. The unit will need to be positioned in the vertical plane as shown below. The installation position must allow adequate room below 
for the removal of the blue filter housing and cartridge renewal (see instructions provided) and for the pipework connections on either side. 
Although the Onestop is very robust, it should be positioned away from any potential mechanical damage. 

Water Supply and Connection 

The OneStop is designed for use on wholesome water (mains water) and should not be 
used  on any other type of supply, unless written confirmation to the contrary is provid-
ed by Smith’s. The unit will only operate to its fullest potential if the composition of the 
water is within the stated levels and you are advised to test the water or contact the 
local water undertaker to confirm this, although in almost every case this will be fine. 
You should also check the incoming mains pressure for the property. If the water pres-
sure has the potential to exceed 6.9bar (this reading may be higher during the night), a 
Pressure Reducing Valve should be installed prior to the OneStop. 

The connections to allow the water inlet and outlet to be made are female 3/4” BSPP. It 
is therefore essential that you purchase a male 3/4” parallel threaded fitting to connect 
each side.  It is possible and recommended to use a fitting that would utilise an O-ring or 
washer, to provide a seal. However, it is possible to use a 3/4” BSPP threaded fitting and 
to utilise a couple of turns of PTFE tape on the threads.  It is essential that no other 
types of jointing medium are used other than PTFE tape and that any fittings used are 
non-corrosive (you cannot use steel or cast iron fittings). Care should be taken to ensure 
the fitting enters the unit evenly to prevent cross threading and should never be forced excessively.  Full flow valves should be fitted either 
side of the unit to permit isolation for routine maintenance and a non-return valve fitted to prevent any water from passing from the OneStop 
back into the mains supply. 

Installation Procedure 

1. Firstly, fabricate the fittings into the OneStop as described above, this is much easier to do in the 
open, prior to attaching to the wall bracket. 

2. In the box, along with the main blue filter cartridge, you will have a bracket and 4 x 8mm bolts. On 
top of the cartridge on the black lid you will notice  4 x 7.5mm holes. Take one of the bolts supplied 
and as seen in the photos, position the bolt and then use a spanner or socket set to turn the bolt 
clockwise, whilst applying enough pressure to cause a thread to be cut. You can continue to cut the 
thread until a gap of 3mm or 1/8 “  remains between the black housing and the underside of the 
bolt.  Remove the bolt and repeat the operation on the other three holes. 

3. Take the angle bracket and hold it against the wall. Ensuring it is level and upright, mark the fixing 
holes. Please be advised that if installing into a wooden cupboard or onto plasterboard, you need to 
ensure the structure is capable of supporting the OneStop when full of water. 

4. With the bracket secured, the filter housing can be attached to it using the 4 bolts provided. 

5. You can now connect your pipework to the fittings that were assembled into the unit earlier (see 
picture top right). DO NOT SOLDER  ANY FITTING WHERE THE HEAT COULD CONDUCT THROUGH TO 
THE CARTRIDGE, OR WHERE HEAT FROM THE BLOW TORCH COULD DISTORT THE FILTER HOUSING. 

6. Ensure the blue cartridge is tightened onto the black top using the spanner provided, do not over 
tighten, this joint is created by an O-ring and excessive force will damage it. 

7. Turn on the water supply and test the joints. 

8. Complete the sticker on the blue cartridge housing with the date of installation. This will allow you 
to see when the cartridge needs replacing. 

9. Complete and return the warranty registration form, this will enable prompt service should it be required. 

IMPORTANT: The end user must be advised that the red button is there solely for routine maintenance purposes and must not be de-
pressed by the user either intentionally or unintentionally. Care must be taken not to store items on the top of the OneStop, if the red 
button is depressed, water will be discharged until the downward force is removed. 
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